VESURT

Vocational Education for the Sustainable Development of Rural Tourism Enterprises 

An EU Leonardo Partnership Project

with partners in Portugal, Spain, Poland and UK 

Second Meeting Programme

March 12th – 15th 2012

Travel

Flights to Stansted, East Midlands or Birmingham Airports. Then about 90 minutes by train to Stamford. See www.thetrainline.com for times and prices.

Stamford is a small Lincolnshire market town with a population of about 20,000. It is 150 Km. north of London. Cambridge, which is worth a tourist visit, is on the train line between Stansted and Stamford.

Shared taxi to and from accommodation.

ABC Taxis 01780 755 550 

A1 Taxis 01780 752 748 

Adam Mobile 0044 753 221 5220 Landline 01780 720 521

Key questions for meeting?

1. What can we learn from each other and the best European practice?

2. What is sustainable tourism, and related forms of tourism?

3. What sustainable tourism courses occur in each partner country?

4. How can we use certification schemes for teaching? and what are they in each partner country?

5. How can case studies help learners? 

6. What practical activities (questionnaires, surveys, interviews and videos) can learners do?

7. What competencies are needed by the rural sustainable tourism sector?

8. How can we find out the needs of learners?

9. What should be the structure of a module or course?

Wednesday Mar 13

9:00
 
Discussions and presentations at Susted, Brewery House, Ketton, with wifi

· Introductions, What we each want from the project, and can give to the project?

· Project – aim, objectives, results

· Overall Project Aim – To train rural tourism providers to become more sustainable.

· Objectives: 

· To enable partners to learn about sustainable tourism initiatives in partner countries.

· To develop and evaluate short training modules, using shared resources, for rural tourism sector staff, trainees, students and partners about sustainable and local tourism in the languages of the partner countries.

· To identify ways of extending and disseminating the training modules.

· Revised Project Results

1. Staff Meeting in our own organisations.

2. Training presentations and sessions (eg. 1 hour to 1 day?) to be used by our organisations with student learners, and professionals.

3. Practical activities by learners eg. Planting trees, making food as a competition.

4. Questionnaire and survey of needs of Visitors, Students, Professionals.

5. Photos and short videos eg. Video interviews with visitors, students and professionals, training sessions.

6. Case studies of sustainable tourism – prepared by Portugese and Polish mobility students for competition/ assessment.

7. Case studies of sustainable tourism by partners of own organisation and country, esp. new, innovative enterprises by young people.

8. Social network/ website for communication between partners.

9. Website for final products and growing network, Links to other EU-funded projects, online resources, files, training presentations.

10. Webpages on own organisation's website.

11. Evaluation of learning by learners.

12. Evaluation of project and partnership cooperation by partners.

· Action from last meeting

· Develop website for partners and learners

· Develop standard set of questions on sustainable tourism, tested in UK and used by students and future meetings

· Use case studies in teaching

· Evaluate use for teaching

· Programme for this meeting

· European experience and practice (Learn from each other, share best practice, develop european awareness – case studies) 

· What interesting sustainable tourism initiatives and examples occur in each partner country?

· What sustainable tourism certification schemes occur in each partner country?

· Case studies and certification from own country

· Suggest practical activities

· Principles and skills (Components of the training, as topics and competencies) 

· What is sustainable tourism? 

· What skills, knowledge and values are needed by the rural sustainable tourism sector?

· Design of questionnaire and survey of needs of Visitors, Students, Professionals.

· Website

· http://learnsustainabletourism.weebly.com
· New College Stamford

· Introduction, Green Week, and BTEC Level 3 Travel and Tourism, Foundation Art and Design, Catering

· Preparation for presentation to college students

· Workshop on key questions – to be continued during visit

1. What can we learn from each other and the best European practice?

2. What is sustainable tourism, and related forms of tourism?

3. What sustainable tourism courses occur in each partner country?

4. How can we use certification schemes for teaching? and what are they in each partner country?

5. How can case studies help learners? 

6. What practical activities (questionnaires, surveys, interviews and videos) can learners do?

7. What competencies are needed by the rural sustainable tourism sector?

8. How can we find out the needs of learners?

9. What should be the structure of a module or course?

· Internet research and exploring websites

12:30

Lunch 

13:30

Car and taxi to New College Stamford
14:00
 
Meet Christine Toulson, Vice Principal, to introduce the college

14:30

Meeting with Travel and Tourism lecturer and students

· 18 students from the Level 3 BTEC Responsible Tourism Module, doing a case study on Rutland Water, with brief presentation by each partner country to 6 students, using laptop if needed.  

15:30

Meet other students – Christina Coates, Jake Boyton (Foundation Art and Design), 

16:00

Visit other departments and staff in college 

· Discuss future involvement by New College Stamford in partner meetings and project. (Sue Martin, Lecturer Art and Design, Phil Matthews, Lecturer Catering)

17:00

Car and taxi to accommodation

20:00

Evening meal at Coach House Inn, South Luffenham – to confirm?? 

Thursday Mar 14

9:00
 
Discussions and presentations at Susted, Brewery House, Ketton, with wifi

· Review and report on visit

· Workshop on key questions

· Internet research and exploring websites

· Background to Rutland Water Case Study

12:00

Lunch 

13:00

Car and taxi to Rutland Water car park, Normanton 

13:30

Visit Rutland Cycling, Rutland Water fishing and sailing and flooded church



Presentation by Rutland Cycling Ltd.

14:30

Car and taxi to New College Stamford

15:00

Student debate on sustainable tourism between Stamford High School and New College 


Stamford students, Godfrey Jennings, Lecturer - Politics and Law, in Conference Room.

· “This house believes that responsible and sustainable tourism is so important that it requires a legally binding, rather than a voluntary, global code of ethics”.

16:00

Meet Andrew Patience, Principal, in Conference Room.  

17:00

Free time in Stamford

20:00

Evening meal at Horse and Jockey pub, Manton, with Teresa Arnone



Meet Jason Allen, landlord and owner, and member of Rutland Tourism Forum


Friday Mar 15

9:00
 
Discussions, research and presentations at Susted, Brewery House, Ketton, with wifi

· Review and report on visit

· Workshop on key questions - continued if needed

· Helping rural enterprises learn about sustainable tourism

· Training programmes, courses, workshops – in Europe, UK

· LocalCheck project

· BTEC modules – Units 7, 11, 12

· CoastLearn distance learning

· Travel Foundation – Green Business Tools

· Green Tourism Business Scheme

· Green audit of tourism enterprise – Green Start assessment online

· Visit England – Sustainability web resource

11:00

Coffee break

11:30

Special events – Apple Day, with Max Winslow, Chair of Stamford Community Orchard 

Group 

12:30

Lunch 

13:30

Car and taxi to Rutland Water Bird Centre, Egleton

14:00

Rutland Water Birdwatching and Environmental Education Centre



Meet Will Kirstein, Education Manager, Anglian Water

15:30

Car and taxi to Brewery House

16:00

Conclusion to workshops on key questions



Review, evaluation and report of this meeting



Plan and programme for next meeting 




Demand and skills (Approach to the training, as analysis of questionnaire)




16-19 Apr 2013 Porto, Portugal




Visit - ?

1. What is the interest and need for sustainable tourism in the rural tourism sector?

2. What is the skills gap amongst staff and trainees, and how can it be filled?

3. Needs, skills and skill gaps

4. Practical activities for student learners Eg. Food preparation by students as competition

5. Questionnaire analysis for visitors, students and professionals

18:00

Certificates of Attendance, and Depart or ..

19:00

Meal at Northwick Arms, Ketton

21:00

Traditional European music and dance at Northwick Arms

24:00 

Car and taxi to accommodation

Visits

Rutland Water 

Lyndon Bird Reserve – Reintroduced the Osprey to England, with young birds from Scotland. Now they are breeding successfully with about 20+ birds making the annual migration from Ghana, through Portugal and Spain, and arriving at Rutland Water in early April. This is a big tourist attraction as it has a live webcam on the osprey nest, and tracks the migration. However many bird watchers arrive by car, and will often ttravel many miles by car to view a rare migrant bird. Ecotourism is actively marketed each year at the biggest bird Fair in Europe held each August at Rutland Water. Much of the marketing is for flights to Africa, S America, Asia and Europe to join bird watching tours.

There is little promotion of public transport to Rutland Water and none from either Oakham railway station or Stamford railway station. 

Rutland Cycling 

An enterprise that hires bikes (One of the biggest bike hire businesses in the UK), organises bike courses, events and an annual bike festival. However many people drive by car to Rutland Water.   

Apple Day

The Stamford Community Orchard group organise an annual Apple Day in early October. It attracts about 2,000 people to Stamford Arts centre to celebrate and find out about local apple varieties and products. It is also a showcase for local producers. Stamford New College Catering and Hospitality students and staff have been involved with Apple Day for several years.

Fair Trade Town

Stamford Fair Trade group promotes fair trade products, like chocolate and clothing, in Stamford. Stamford is now registered as one of the many Fair Trade Towns in the UK. However few of the products sold in shops or restaurants are fair trade products. But it is a start to raise awareness amongst visitors and shoppers about fair trade. 

New College Stamford

Stamford New College has a Level 2 Tourism course. Teresa Arnone is a lecturer in Tourism and holds an MA in Sustainable Tourism. She runs a BTEC module in Responsible Tourism for about 20 Level 2 students. Phil Matthews is a lecturer in Catering and contributes with his students to many local food and community gardening projects. Green Week at New College Stamford and Stamford High School in March each year is a week of green./ eco activities for students at the college and school. It includes themed days eg. On waste, energy, food), a debate between students from each institution, and various practical activities, such making a pledge footprint, making gifts from old and reused materials.

Working Worldwide On Organic Farms

WWOOF provides an agrotourism experience for international and UK volunteers who want some experienceof working on an organic farm or garden, in return for free meals and accommodation. Susted offers Wwoofing experience to international volunteers who work in the orchard, soft fruit and vegetable garden, each for a period of about two weeks, staying in a caravan in the orchard, and eating meals with the family. 

