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LocalCheck - Questions to ask tourism operators about the sustainability of their operations

Travelling

· Do your staff use public transport to get to work?

· Do your staff walk or cycle to work?

· Do your staff car share?

· Do you have facilities to encourage cycling or walking such as showers and bike racks?

· Do you promote the use of public transport, car sharing, cycling and walking?

· Are your staff aware of the various methods of sustainable transport available to them?

· Are your staff aware of the health, environmental, community and economic benefits of using sustainable transport?

· Do you offer incentives for the use of public transport, car sharing, cycling or walking?

· Do you have, or would you consider using a travel plan?

Enriching

· Do you have a garden or green outside space?

· How do use your outside space?

· Do you have an area designated to conservation and wildlife protection?

· Do you do anything to attract or support local wildlife?

· Do you plant/ encourage native species?

· Do you use any chemicals such as herbicides and pesticides?

· Do you use your local biodiversity action plan when maintaining or improving your green space?

· Do you receive guidance from any conservation or environmental charities?

· Have you considered the environmental impact of your practice on your green space?

Building

· Is this a listed building?

· Has the building been reused?

· Have you recently refurbished or renovated the building?

· Did you reuse any building materials?

· Did you use locally sourced materials?

· Were you sympathetic to the original design of the building?

· Have you reinstated any original features?

· Have you made any adaptations to the building to enhance the character of the local area?

· Do you use local trade’s people?

· Do you have any plans for a change of premises?

· Do you receive any support, advice or guidance regarding the maintenance of your building from the local authority or any other organisations?

Feeding

· Do you have someone in charge of purchasing?

· What things do you consider when purchasing goods?

· Do you purchase food and drink from local sources?

· Do you purchase organic or seasonal produce?

· Are your staff aware of the economic and environmental benefits of consuming local produce?

Trading

· Do you support fair trade?

· Do you purchase/ sell fair trade products?

· Do you source the products you use or sell locally?

· Do you use the services of national and international organisations?

· Do you use natural or recycled products?

· Do you support new business and community enterprise schemes?

· Do you use local suppliers?

· Do you invest in the local economy?

Celebrating

· Do you celebrate the local area?

· Do you support cultural celebrations that enhance and continue local customs and tradition?

Integrating

· Do you involve the local community in your practice?

· Do you involve the community when considering change?

· Do you educate and raise awareness of how local needs can be met through local sources?

· Do you source your staff locally?

· Have you diversified your building in any way, if not would you consider it?

Welcoming

· Is your building accessible to pedestrians, cyclists and people using public transport?

· Does the building provide access and facilities for disabled people?

· Do you provide any facilities for the community?

· Is there potential to do this?

· How do you accommodate for those with learning difficulties?

Interpreting

· Do you provide any educational guidance for visitors?

· Do use your space to its maximum potential?

· Have you considered handing over unused space to community or business enterprise schemes?

· What groups do you involve in decision making?

Managing

· To what extent do you induct and train your staff?

· Do your staff receive training relating to good economic practice?

· Do you address locally related issues in management meetings?

· Do you promote and encourage local and economic issues to staff and visitors?

· Do you provide incentives for your staff to be more involved with their local area?

· Is your building involved with any charitable organisations?

· Do you receive support from or provide support to any charitable organisations?

Including Travelling, Enriching, Building, Feeding, Trading, Celebrating, Integrating, Welcoming, Interpreting, and Managing.
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